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Heartists®
We are

* As a percentage of total number of rooms of Accor managed and franchised hotels, as of June 30, 2022.

We are
an Unmatched 
Player Across 
Brand Segments

We are Accor
We are a world leading Augmented 

Hospitality group. Building on the 

strength of our teams and our diverse 

holistic ecosystem of brands, experiences 

& solutions, we are breaking new ground 

to shape the hospitality of tomorrow, 

creating new connections for our guests 

and driving value for our partners.

Elimination of 
single-use plastics 
in the guest experience 

by end 2022

the Most 
Diversified 
Hospitality 
Ecosystem

We are

LIVE, WORK, PLAY AND DO BUSINESS

ALL – Accor Live 
Limitless is our world-
class lifestyle loyalty & 
experiential program 
and powerful digital 
platform that connects 
with our clients beyond 
travel only, into their 
daily lives.

10,000+
restaurants & bars

600+ spas

1,000 hotels with
fitness facilities

Flexible Workspaces 
coworking, private offices 

& meeting solutions 

18,500+
meeting rooms

Innovative services & tools 
for business partners
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Driving 
Change

We are

450
projects supported by 

Accor Heartist Solidarity 

2.7M
hours of 

training in 2021

33.4M € 
allocated via the ALL 

Heartist Fund

230,000+
team members

20,000+
members of our gender 
diversity network RiiSE

a World-leading 
Hotel Operator

We are

8%*

SOUTH AMERICA

414 HOTELS                             
64,745 ROOMS

12%*

INDIA,
MIDDLE EAST
& AFRICA

421 HOTELS                                      
94,195 ROOMS

8%*

PACIFIC

389 HOTELS                             
60,261 ROOMS

12%*

GREATER CHINA

518 HOTELS                             
91,626 ROOMS

11%*

SOUTH EAST 
ASIA

375 HOTELS                             
85,423 ROOMS

5%*

NORTH & CENTRAL 
AMERICA

128 HOTELS                                                            
37,439 ROOMS

23%*

SOUTHERN EUROPE

1,903 HOTELS                             
180,477 ROOMS

21%*

NORTHERN EUROPE

1,152 HOTELS                             
163,779 ROOMS

110
Countries

N E T W O R K

5,300
Hotels

778,000
Rooms

P I P E L I N E

1,200+
Hotels

212,000
Rooms

At a 
Glance

07.2022

AN UNRIVALED PORTFOLIO OF 40+ HOTEL BRANDS

OUR PEOPLE 
ARE OUR 

GREATEST 
STRENGTH

STRIVING TOWARDS 
NET POSITIVE HOSPITALITY

Net Zero
carbon emissions 

by 2050


